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Alloa Athletic Football Club
Accessibility Policy
Purpose
Alloa Athletic Football Club is committed to providing an inclusive, welcoming and accessible environment for all supporters, visitors, players, volunteers and staff. We believe everyone should have the opportunity to enjoy football and access our facilities, services and activities without discrimination.
This policy outlines our commitment to meeting our responsibilities under the Equality Act 2010 and to continually improving accessibility across the club.
Our Commitment
Alloa Athletic Football Club will:
· Provide disabled supporters and customers with access to our facilities, services and matchday experience wherever it is reasonably possible to do so.
· Treat all disabled people fairly and ensure that our policies do not discriminate against individuals with different disabilities or access requirements.
· Operate an accessible concessionary ticketing policy that is fair, transparent and inclusive.
· Work proactively to identify and remove barriers that may prevent disabled people from accessing our stadium, facilities and services.
· Make reasonable adjustments in accordance with the Equality Act 2010 and associated Codes of Practice.
· Continue to review and improve accessibility wherever practical and financially reasonable.
Stadium and Facilities
We recognise that some areas of our stadium and facilities may not yet be fully accessible to every individual. Where barriers exist, we are committed to:
· Identifying opportunities to improve accessibility.
· Undertaking reasonable improvements as resources allow.
· Considering accessibility in future developments and refurbishment projects.
· Consulting with disabled supporters where appropriate to help shape improvements.

Staff Training
Alloa Athletic Football Club is committed to ensuring staff and volunteers understand their responsibilities in supporting disabled supporters and visitors.
We will:
· Provide appropriate accessibility and equality awareness training for relevant staff and volunteers.
· Include accessibility and equality awareness within staff and volunteer induction programmes.
· Promote a culture of inclusion, respect and dignity throughout the club.
Complaints and Feedback
We welcome feedback from supporters and visitors to help us improve accessibility.
Any concerns or complaints relating to accessibility or discrimination will be treated seriously and handled promptly through the club's complaints procedure.
Any incident of discrimination may also be dealt with under the club's disciplinary procedures where appropriate.
Equality
Alloa Athletic Football Club is committed to promoting equality, diversity and inclusion and will not tolerate discrimination, harassment or victimisation on the grounds of disability or any other protected characteristic under the Equality Act 2010.
Policy Review
This policy will be reviewed regularly to ensure it remains effective, reflects current legislation and continues to meet the needs of our supporters and visitors.
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